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Employee Assistance Program
Work-Life Services: How May We Help You?

We know that balancing the demands of your work and personal life can be challenging. In addition to
providing free counseling sessions, our employee assistance program offers a variety of personalized
support services to help you save time and focus on what’s important. Let us take care of the rest.

Legal and Mediation Assistance \

e The majority of employees needing legal assistance do not want or need to retain a lawyer. Your
questions and concerns may easily be resolved through a free 30-minute office or telephonic
consultation with a qualified attorney, all within 1-3 business days of initiating the request for
assistance.

e Preferred rate reduction of 25% from the attorney’s normal hourly rate should the attorney be
retained for additional services.

e Access to free, downloadable software enables you to create a will at no cost, and access to
other informative legal articles and do-it-yourself forms, including identity theft support.

Financial Resources

¢ Financial coaches are certified in their area of expertise to deliver financial counseling designed
to help restore financial balance to people’s live. Your questions and concerns may easily be
resolved through a free 60-minute telephonic consultation with a financial coach, all within 1-3
business days of initiating the request for assistance.

e Access to a variety of free online financial tools including financial calculators, a library of articles,
and many do-it-yourself tools to help you reach your financial goals. This services also includes
identity theft support.

Concierge Services

Our personalized concierge service will assist you in tracking down businesses and consultants to
help you plan an event, vacation, or set dinner reservations. We can also find local contractors to
help you manage home repairs or assist in finding medical providers and community support
resources. Whatever your need, we can help!

Childcare & Eldercare Resources

e Let us help you locate childcare and eldercare providers. We'll find out what kind of help you need
and then give you the names and numbers of at least five local providers with confirmed openings
and/or community resources, all within 1-2 business days.

For more information about EAP services, call 1-877-698-4754, select prompt 4, press 4 again.




