
Introducing the MetLife Pet Mobile App
Designed by pet parents for pet parents.

Pet Insurance

Pet Insurance offered by MetLife Pet Insurance Solutions LLC is underwritten by Independence American Insurance Company (“IAIC”), a Delaware insurance company, headquartered at 485 Madison Avenue, NY, NY 
10022, and Metropolitan General Insurance Company (“MetGen”), a Rhode Island insurance company, headquartered at 700 Quaker Lane, Warwick, RI 02886, in those states where MetGen’s policies are available. 
Application is subject to underwriting review and approval. Like most insurance policies, insurance policies issued by IAIC and MetGen contain certain deductibles, co-insurance, exclusions, exceptions, reductions, 
limitations, and terms for keeping them in force. For costs, complete details of coverage and exclusions, and a listing of approved states, please contact MetLife Pet Insurance Solutions LLC. MetLife Pet Insurance Solutions 
LLC is the policy administrator authorized by IAIC and MetGen to offer and administer pet insurance policies. MetLife Pet Insurance Solutions LLC was previously known as PetFirst Healthcare, LLC and in some states 
continues to operate under that name pending approval of its application for a name change. The entity may operate under an alternate, assumed, and/or fictitious name in certain jurisdictions as approved, including MetLife 
Pet Insurance Services LLC (New York and Minnesota), MetLife Pet Insurance Solutions Agency LLC (Illinois), and such other alternate, assumed, or fictitious names approved by certain jurisdictions. 
L0822024663[exp0724][All States][DC] © 2022 MetLife Services and Solutions, LLC, New York, NY 10166 - All Rights Reserved. 

Key Features:
Key Features

With the MetLife Pet mobile app, pet parents can manage their furry family member’s health 
and wellness all in one convenient location. Our easy-to-use app provides personalized access 
to information and resources in a highly intuitive and engaging user experience. 

Manage pet insurance: View policy, edit your pet profile, 
submit and track claims.

Manage your pet's health records: Upload and keep your 
health records and documents all in one location. Receive 
reminders on vaccinations due and other notifications.

Find nearby pet services: Locate pet service providers 
near you.

Access live 24/7 Telehealth Concierge Services: Get 
answers and tips by licensed vets from home.

Access personalized articles: Search a variety of articles on 
multiple topics recommended for you.
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